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Part Two: Client medical history

60adusll aaall gl i L] 5 32

¢ £ z
CEALI Al 0¥l G sl oo Lilla opuilesi /csile Ja =)

yO | =0 Cardiovascular Disease  digq0 dac 9|;9 w18 Al ,.a|‘ -
yO | O Hypertension pall haa slas | —
yO | wuO Diabetes Mellitus S S —
yO | e Previous Cesarean Section A8l & 008 309 —
yO .0 $98ic Joa/ lualinll jlaall 3 o9 -
R Tumor in the Genital tract/Hydatid mole
YO | el Breast Mass sl G py9 -
(dliaa cul3l A1) Galoadl of aygll aey Lalizl laall 3 calilasll —
yO | el

Postpartum or post—abortion infection

ol Loyl Jhlia @ 6Ll agag of laill Gagall flag Luaia dlgiiall Al ,a¥l -

yO | e Laais
STDs & PID or high risk for any one of them

yO | w0 Epilepsy § o —

yO | w0 Anemia po 88 —
Liciall chg 20 st iy =

yO | el : . L

Bleeding with unknown origin
yO | e Smoking ¢ ;uidas Ja —F
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Part Three: Reproductive History Gyl 8 undl : S LEL 321

:0(Gravida)ebua dLall JaVl £ gons gles oS —T

:0(Last delivery) élaie cifion 8a¥g Al i 9o Lo —£

: ((LMP) clial i & 04 8,90 Al L 93 Ly =0

:(Menstrual period s gl cliyga) el ads Lasd LN A5l 56 Gl =

Irregular :phiiy ,ue [ regular s hitis 1 nature oAl deuh —
Not present :aag. ¥ 0 present :aags [l dysmenorrhea : auall 0¥ -
cihragis O P T
heavy a0 | ogdhe | scanty:ills O amount : Al s
bl A e ST i of ol A D ;
pll A oo S5 J&l sl ks # of days : Al bl o —
more than 8 days 8 days or less

Currently use of any contraception (c.c) ¢ § ,u§ll pabiil dluag ol L..Ib Oeddiwi Ja =V
no:y O :yes pei O

Type of Currently c.c. used (daadtivall 8luagll (53 Lo i &alayl cilS 13] =A

0 elal dlAdy il Gl Eluagll 5o Llls doadtusall Eliagll Jo =4

Is the current c.c. method used: is the preferable one to you?

no:y0O 1yes pai O

Maaladtival @ comanll 92 Lo Y dlayl il 13] =) «

If the answer is noc what is the cause behind the current use of this c.c. method?
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lilelg cll Wunads 3Vl dbugll o Lo =)
What method of c.c. do you prefer and why?
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Part Four: filled by private sector doctor :(alall glhill duh Ju8 o Gaza) 2 Qal {1 ¢35l

bad:&.‘.ﬂm O

no:y O
no:y O
no:y O
no:y O
no:y O
no:y O
no:y O

Medical Examination il jasdll

vital signs :dagaall culgyell =)

:(Temp) é,l all :(Blood pressure)ha.all

General Condition :&slell &llall -1
average:ihuwgis [ good:da.a O

Breasts : Ll =V
yes:pai O different in size:paall § cayal
yes:psi O different in appearance :J<ill § caysal

yes:pei [ masses: afc 9f,ol )9f
yes:pai O Lymph nodes: diglasl aac
yes:pei [ nipple retraction:delall calawil
yesipes O pealing: ;545 of g%

yesipill  s(Laienhg Laagag) gutll e LALAL ciljl )

(Presence and nature)Abnormal secretions)

Heart:1811 -¢
Abnormal:euh e O Normal 2k O

Lungs: ;L& 11 =0
Abnormal : ek e O Normal ;lieuh O

Abdomen: i -1
Abnormal :euh e O Normal 2ub O

Varicose veins:éa )9§ll -V
Abnormal :iieuh .2 [ Normal d.eh O
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{(PV) Lagall jand —A

:(Perinium) laell O

:(Vagina) culjl 291/ Jsaall OO

:(Cervix) pa I gie O

no:y [ yes: pei [ masses:yl )9|; no:y O yes:pei O ulcers:cula &5
no:y O yes:pei O discharge:cul;l a1 no:y O yes:pei O bleeding:cé

veerensenenennt ( CONSIStENCY) Laing 5l :(smell) Lytiafily coevveercnncnnnnn. (colour) :Laigl

(gaan) s ,sf (Amount) Lyiw&

:(Uterus) pa A1 01

:(Ovaries& Fallopian tubes) caglla (,ilifig ;Lauall O

Other Notes :6,_'«.&.%:14 -9
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Part Five : Follow up visits daaligll el b :uu-elé.“ 9}9-”

ialadl L5919/ ciliclaadl o aiall Ciloaddl 85Lill i,

contraindication &/ or S.E Services Provided #of visit

oI 8,30
First visit

LS8 8,30
Second visit

AR
Third visit

Name & signature of the Doctor : alall gladll duuh 2.8 gtg peaul
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Work plan of activities for conducting research on providing Unmet Needs for IUD insertion

Activities

Nov.2009 .Dec Jan.2010 .Feb

1- PREPARATORY PHASE:

Official permission and meet-
ing with the research team.

Preparing TOR for the research
team.

Field visits to the pilot areas.

Meetings with director of
health & focal points for each
area.

Selection & contracting two
female private physicians from
each area.

Agreeing on the package of
services to be provided.

Preparing medical records &
needed forms for referring the
clients & assessing their level
of satisfaction.

Training private physicians,
focal points & supervisors on
the proposal.

Advocacy (conducting IEC
campaign to explain the system
and increase the demand)

Preparing situation analysis
report which includes map-
ping of FP services in the pilot
areas.

2- IMPLEMENTATION PHASE:

« Referring clients from the pub-
lic to the private sector

« Service provision

« Control & monitoring

3- EVALUATION PHASE:

Assessing client satisfaction

Data entry, cleaning & analysis

Assessing study team and
service provider opinions

Conducting legislative & cost
analysis

Report writing
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Executive Summary
Back ground & Problem of the study:

The IUD is the most popular contraceptive method in Jordan, accounting for 60 % of all
modern contraceptives, under current regulations IUD insertion is reserved for licensed phy-

sicians.

There are relatively few female physicians in the kingdom, leading to concerns that their scar-

city may restrict access to this method.

In a study of client preference regarding provider for IUD insertion conducted in Jordan 2002
showed that an overwhelming majority, 75.3% of women said they would not accept IUD in-
sertion by a male doctor, preferring to leave the clinic, 86.7% of them said they would prefer

to be attended by a midwife rather than a male doctor.

In the study of needs and barriers for FP/RH conducted in Jordan 2009, 94% of married
women in the CBA and married men and their wives are in the CBA indicated that they prefer
female doctor to insert the IUD if they decided to use this method , and only 1.4% of them

prefer a male doctor .
Objectives:

1- To investigate the Possibility, feasibility, effectiveness and Mechanism of Providing Fam-
ily Planning services especially IUD insertion and certain reproductive health Services by
Private or NGO female physicians for Women who are not willing to receive these services

from M.O.H male practitioners.

2- Institutionalization of this system in the ministry of health to improve the access of women

suffering from this cultural barrier on the short run
3- To create some sort of competition in the public sector to build its capacity in the form of

employing more female physicians with high coverage in the primary health care services

network on the long run.

The Higher Population Council
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Methodology

Study design: it is an intervention type of research.

Study population: women in need of IUD insertion and certain reproductive health services
(like clinical examination of the breast and genital tract) and don’t accept this service from

male physicians.

Criteria of selection of women for the intervention:
Eligible Women for IUD insertion having un met needs regarding the gender of the Provider

and living in the catchment area of the selected centers.

Sampling design:

Two areas were selected to be the sites for this intervention. One area in Mafraq governorate
and another area in Balga governorate. The idea behind selection of two areas is to guarantee
reaching a sample size of serving at least 300 clients over a short period of about three months
which is the time scale allocated for the implementation phase of this pilot intervention and at
the same time, to cover two types of Jordanian communities; one representing crowded urban
population and the other representing remote areas with low density population and having

high unmet needs for FP.

The criteria for selection of the areas were:

* Areas having busy health centers that provide family planning services.

* Having health centers with no female physicians trained on IUD insertion or centers having
few numbers of these female physicians but serving a very wide catchment area with huge
population density.

* The centers serving these areas have dedicated health personnel towards family planning
services.

* Areas having private or NGOs female physicians that are well trained on IUD insertion and
implement quality standards in their practice and they are willing to participate in the pilot

project.

The Higher Population Council
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Package of Services:

The main services and procedures provided for eligible women were:
* Counseling on FP/ RH.

* [UD insertion

* Clinical Screening for breast cancer.

* Clinical screening for genital tract infection and diseases.

These services were being provided through a maximum of three visits to the private clinic.
The first visit was for providing counseling on family planning focusing on IUD and repro-
ductive health needs. Clinical examination of breasts and genital tract.

The second visit was for IUD insertion if not done in the first visit or for follow up for those
who’s IUDs were inserted in the first visit and counseling on the danger signs related to IUD
complications.

Third visit was for follow up to check that the IUD is in place and to reassure the client.

Ministry of health supplied the intra uterine devices to the private female physician in order

to be used for the referred women.

Mechanism of the intervention;

* Two female physicians were contracted in each area from the private sector.

* A well trained focal point team in each health centre was nominated, this team consist of a

physician and a midwife in AL-Mafraq area and two physicians in Ein- AL-Basha area.

* The focal point was trained on screening of patients and selecting the eligible subjects to be

referred to the private physicians.
* The referral system was designed to be very clear to the focal point, the recipient and to the

private physician and the services to be provided by the private physician was also clear to

all parties.

The Higher Population Council
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* Feed back information was received by the focal point on each referred case and a good

record keeping was maintained at the private provider and the focal point.

* An external supervisor was assigned for each area to control and monitor the whole process

and report the findings to the principal researcher.

* During the assessment stage and with the cooperation of directors of health and focal points,
special visits were conducted to the private female physicians in the areas to make the con-

tracts and agree on the price lists and reimbursement method.

* The reimbursement to the health providers was done through direct cash transfer to the

health provider on periodic basis according to the prices of services agreed upon.

* Advocacy was conducted to explain the project and to increase the demand of target popula-

tion for the utilization of the service provided during the pilot.

Mechanisms for Control & Monitoring:

The key elements covered were:

* Referral and feedback.

* Compliance of recipients.

* Compliance of the contracted private health providers.
* The appropriate use of the subsidy.

* The suitable selection of recipients.

¢ The suitability and timeliness of reimbursement.

* Health outcomes and impacts.

* Cost of the project.

* Service quality.

* Competition between providers (public vis private).

* Impact on equity and reduction of unmet needs.

The Higher Population Council




Evaluation:

The pilot study has been evaluated from the client’s point of view, and from the health service
providers in the two study areas (both the public and private) and the study team point of

views also.

A satisfaction study has been conducted at the completion of the pilot on a randomly selected
103 clients who completed three visits to the private female physician clinics.
The views of health providers and members of the study team have been explorated through

a semi-focus group discussion held at the end of the pilot.

The Higher Population Council




Main findings of the study:

1. General findings from the client’s medical record:

* Total number of clients who benefited from this intervention was 304 (180 from Ein-Elbasha
and 124 from Mafraq)

* The majority of clients were in the age group 20-39 years (88%)

* About 96% of the clients were having basic school education or more and only 3.6%of them

were illiterate.

* About 31%of clients were using any family planning method at the time of the study (6.3%
were using traditional methods). Pills were the main modern method used followed by con-

doms. 58% of the users were unsatisfied about the method they use.

* General physical examination of the ladies by the private physicians reveled two cases of
hypertension, eleven cases of abnormal size of the breasts, two cases of abnormal shape of
the breasts, one case of abnormal discharge from the breast, three cases of skin changes,

two cases of nipple retraction and one case of breast lump.

 Pelvic examination revealed that there were abnormal cervical conditions in 39 cases (25
cases of abnormal cervical discharge, 12 cases of cervical ulcers, one case of cervical bleed-
ing and one case of suspected cervical tumor), there were three cases of abnormal uterus
(two cases of retroverted uterus and one case of enlarged uterus), in addition to one case of

vaginal infection.

* About 50% of the clients completed three visits to the private clinics, 37% completed two

visits and about 13% completed only one visit.

* [UDs were inserted to about 95% of the clients during the first visit.

The Higher Population Council




2. Client satisfaction study results:

* About 85% of clients visited the private clinic on the same day of referral from the health

center and 15% during the following days.

* About 94% of clients received the service from the private physician on the same day of

visit.

* Almost all of the clients were highly satisfied or satisfied about the way they were met by

the private physician.

* The average waiting time in the private clinic was less than 30 minutes for about 74% of

clients and more than 30 minutes for about 26% of them.

* About 82% of clients spent an average of 15 minutes with the private physician and the re-
maining (18%) spent about 30 minutes.
* Almost all of the clients reported that the per vaginal examination (P.V.) was performed to

them and 71% reported that breast examination was done for them.

* All of the clients were satisfied about the level of privacy during their visits to the private

clinics.

* The majority of the clients reported that the sterilization procedures considered by the pri-

vate physicians during IUD insertion were adequate.
* About 25% of clients complained of some sort of side effects or complications after the loop
insertion as lower abdominal pain (10 cases), IUD expulsion (2 cases), intermenstrual spot-

ting (10 cases), menorrahagia (19 cases) and prolonged menstruation (15 cases).

* Almost all clients reported that the procedures followed during referral from the health cen-

ter to the private clinics were easy and comfortable.

* The majority of the clients (more than 90%) reported that the pilot project was good and they

recommend to be repeated in the future.
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3. Health providers and study team views about the pilot:

* The pilot was highly beneficial and it met the needs of a significant number of women in the

two areas.

* It increases the demand of the target population on RH/FP services especially the IUD inser-

tion.

* This intervention is considered to be a good model for public-private partnership in the field

of primary health care.

* This test is proved to be highly cost- effective.

* All the mechanisms of referral, counseling. Follow-up, exchange of information between

public and private facilities were smooth and efficient.
* The private physicians were highly satisfied about the pilot in general, and the fees they
received in particular, they expressed their future willingness to participate in a similar

project.

* As a result of this pilot, no backfires were reflected on the public health services within the

two study areas.

* One major limitation of this study was the short period allocated for the implementation of

this intervention, which didn’t permit all clients to complete the three planned visits.
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Recommendations:

1. Institutionalizing and expanding this test by the Ministry of Health to include all needy

areas in the country.

2. Piloting mobile clinics program in remote needy areas where there is lack of female private

physicians to be contracted.
3. The necessity of continuing with the current policy of allowing midwives to insert [UDs in

the remote underserved areas, and trying to find the legal protection for them by the Min-

istry of Health.

The Higher Population Council
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